Panoramic Windows 10 Computer blue screen fix:

1) Power off the Panoramic machine or unplug the data cable from the Panoramic machine to the
back of the computer.

2) Re-start your computer.

3) Once the computer starts back up, click the windows button (H) at the bottom left of your

screen and type “services”.
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4) Click the silver gear icon.

This will open the Services window. Scroll down until you find Windows Update (the services are listed
in alphabetical order):
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5) Right-click Windows Update and select properties:
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Opens the properties dialog box for the current selection.
This will open the properties window.
6) Press the Stop button.
6 Services — O Y

File Action View Help

= 1
ke 4 ENIESN 7 Bc
: | | | Windows Update Properties (Local Computer) * h
. Services (Local) < Servi
General |logOn  Rec Dependenci
Windows Ug kL e/ lles el Status Startup Type Log *
Service name: Manual Met
stop the sery ) . - Manual (Trig... Loc
Restart the s Display name: Windows Update
Manual Loc |
Description: Enables the detection, download, and installation of & ;
Descriotion: escription Lpdates for Windows and other programs. ff this © Runnfng Manual . Loc I
escription: Running  Automatic Loc
Enables the I
installstion g Path to executable: Manual Lloc |
and otherpry  C\Windows'system32\svchost exe 4 netsves Manual Met
disabled, usg Startup typ o ; Running  Automatic (D.. Loc
artup type: ~
not beablet P ana Running  Manual (Trig... Lec |
or its autom Runni M | (Tri L
and prograr unning anual (Trig... oc |
the Window: Running  Manual Loc
APL. Service status:  Running Manual Loc
Manual Loc
Start Stop Fause Resume
Manual Loc
You can specify the start parameters that apply when you start the service Manual Loc i
from here. Running  Automatic Net
Start parameters: Manual loc ¢
Manual Loc
Manual (Trig... Loc
Cancel Aoply Mena o<l
v !
£ >
Extended /(Standard/




7) Click the Startup type: dropdown, select Disabled, and click OK.
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8) Reboot the computer and it should be safe to power the Panoramic machine back on, or plug it
back in.

If you have completed the steps above and continue to get the blue screen, please e-mail your contact
information (name, phone number, e-mail, serial number) to:

support@pancorp.com
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